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OnbIT U peann3soBaHHbIe NPOEKTbI

BusHec-TpeHep PaguoBeayuwiasa, KonyMHUCT, TB-akcnepT
CepTudmnumpoBaHHbIN BU3HeC-TpeHep. Pa3paboTunk u ABTOpP perynspHbIX Nyonnkaunm B OHAanH- U odhflanH-nN3a0aHNAX TaknUX, Kak
CMUKepP KOPNopaTUBHbIX NPOrpamMm obyuyeHmna ana donee «PBK», «Forbes», «PUA HoBocTn» 1 op. ABTOP KHUTU MO NMPAKTUYECKOMY
yeM 150 kKpynHenwmnx pegeparnibHbIX 1 MEXOYHAPOAOHbIX aTnKeTy «CHOBGaM 30ecb MecTo. Mg No aTuKeTy oddamH U OHNANHY.
KOMMaHUN.

Benyulas nporpamMmbl «XopoLlume MaHepbl ¢ TaTbssHOM BapaHoBOM» Ha
Koyu. JlaypeaT HaumoHanbHom JenoBon MNpemunn «Papno 7 Ha ceMun XxonMax». DKC-BeayLlasa aBTOPCKOWM NpOorpamMmsl
«KannTtaHbl POCCUNCKOro BmsHeca» — y4yaCTHUK crnmcka 50 «[denoBon aTnkeT» Ha «KoMMepcaHTb FM». lNMpurnalweHHbin akcnepT
Nydinx 6msHec-TpeHepoB 1 KOHCyNbTaHToB 2025 roga no TenekaHana «Poccua — Kynbtypa», «1 Kanany», «THT», «TBL», «[MatHnua»,
BEPCUM XYpPHaNa «YnpaBneHne nepcoHaromM». «MockBa-24», pagno «Magaky.
Cnukep KoHcynbTaHT
Cnukep TEDX. NOCTOAHHbIN CNNKep OTpac/eBbIX NHOMBUAOYANBbHbBIA KOHCYbTAHT MO BOMPOCaM KJ1aCCUYECKOro
KOHMepeHLMN, (DOPYMOB 1 OPYTrnX OeNOBbIX MEPONPUATAN n 6nsHec-aTnkeTa. Cpean KIMEHTOB: COOCTBEHHUKN BU3HECA, YNEHDbI
(6onee 60 BbICTYNNEHUN). Jlyuwinn cnmkep 3a 5 net npodeccuoHasnbHbIX KIy60OB U COOBLLLECTB, OPraHM3aToPbl MEPONPUATUR,
(2025r.) no Bepcun Interforum (ExxerogHbin poouTenn C OETbMU N BCE, KOMY Ba)XHO MOJSTYUUTb MNPaKTUUYECKUE 3HaHUSA
BCEPOCCUNCKUN (DOPYM BU3HEC-aCCUCTEHTOB). B 061acTU STUKETA.

MpurnaweHHbin nektop BLUKY, BLUTY PAHXKUIC,
DnHaAHCOBOro yHmeepcuteTa npu Npasutenoctee PO,

MHCTUTYTa 3KOHOMUKU U YNPABIEHUSA MPOMbILLTEHHbIMU O6LecTBEeHHbIN aesTenb

npeanpuatnamm HATY MNCuC, lNMepson Akagemmnmn Meaua

P2Y umMm. I. B. NnexaHoBa, yHVIBepCVITeTa ﬂpaBMTeanTBa ﬂ,Ba)K,D,bl JlaypeaT HaLI,I/IOHaJ'IbHOl;I npemMmm B obniacTu MPOTOKOJIa U 3TUKETAa
MockBbl, Moscow Business School, Poccuiickoro coHaa (2021, 2024 r.). NocToAHHasa y4YacTHMUA 671aroTBOPUTESNIbHOIO ayKLUMOHA
obpa3oBaTesibHbIX MPOrpPaMM «IKOHOMUKA U yNpaBneHune, Meet For Charity. YUneH akcnepTHOro coseta HaunoHanbHoOM npemMumn «Konba.
nektopusa «CUHXPOHM3aUMa», PoC. obLecTBa «3HaHME». YneH HauMoHanbHOM accounalmn CneLmanncToB Mo NPOTOKONY.
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«[Jobpoe yTpo»
Ha NepBOM KaHane
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https://protokol-etiket.ru/publications

TatbsiHe BapaHoBOM goBepSIOT
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https://protokol-etiket.ru/clients

3HaHWe npaBuna BU3HEC-3TUKETA NOMOraeT
KOMMAaHMAM MOBbLICUTb MPOOAXUN N YKPEMUTb UMUOK,
a COTPYOHUKAM — BeCTU 3PDEKTUBHYIO
KOMMYHUKALUUIO, TPaMOTHO MPe3eHTOBATb KOMMAaHUIO
N OblTb YBEPEHHbIMU B cebe.

TaTbsiHa BbapaHoOBa Ha MacTep-KJlaccax:

 [OENNTCS CaMOW aKTyaslbHOU MHMoOpMaumen;

« paboTaeT Cc NpuMepaMm n Kemcamu;

 BCerga HaxoguTca B KOHCTPYKTUBHOM AOuaniore co
cnyLlaTenamu;

* CTpPOro cobnogaetT TauMUHI OBYyYEeHUS;

* yMeeT B3aMMOOEeNCTBOBATb CO «C/IOXKHOW» ayauUTOPUEN;

* 3aBOPAXMBAET XOPOLLUO NOCTABNEHHOW pPeyblo;

* MOTUBUMPYET N BOAOXHOBMAAET!

BusHec-aTUKeT — 3TO He CTPpOorme orpaHnyeHms,
a HOBblI€ BO3MOXHOCTU BO BCex cdepax, rge BaXKHO
ooLweHune.
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OcHoBHble cbopMaTbl o6yueHUsa (onavH U OHNAUH)

KoprnopaTuBHbIe
NpaKTU4yeckmne
MHTEHCWBbI

OTKpbITblE
MacTep-KJ/iacchbl

JInyHble
KOHCY/JIbTaL MK

A TaKXXe CoOBMeLUeHHble

NN MHOMBUMAOYAJIbHbIE MPOrPaMMbl
obyyeHna B 3aBUCUMOCTMU

OT BaLUMX 3agau
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TeMbl KOPNMOPaATUBHOINO O6yuyeHuUs

MHOMBUAYyanbHaa NnporpamMma obyuyeHusa oyget chopMmnpoBaHa M3 akTyaslbHbIX 019 BaC TEM
C YUYETOM BalUMX 3a4ad, rpadvka v npeanodtTuTeslbHoro dopmaTta

' -

OCHOBbI 3TUKEeTa

YMeHMne npomn3BoanTb BEpHOE
BMeyaT/ieHne 1 YyBCTBOBATb
BHYTPEHHIOK YBEPEHHOCTb

B 1tOBON CUTyaLUmn

KoMMyHukKauus
C Konneramm

SddhekTUBHbIE

N 3KOSIOTMYHbIE KOMMYHUKALMN B
pabouyeM konnektTmee (onavH

N OHNAMH) — 3as10r 300POBOro
KOPMOPaTUBHOIO KNnMaTa

Kynbtypa
KOMMYHUKAaLUWN.
PeuyeBOM 3TUKET

ObueHne — BaXKHENLLANA YacCTb
HalLlen XXU3HW; Kak caenaTb

€e MaKCMMaJIbHO KOMOPTHOM
N 3 DHEKTUBHOM

KoMMyHukKauus
C KJIMeHTaMU

Ecnun ¢ knneHTamMm obLuatoTcs
He anIroOPUTMbI, @ XWUBble Noan,
TO BCErga MOXXHO MOBbICUTb
3P DEKTUBHOCTb 3TUX
KOMMYHWUKaLU N
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TeMbl KOPNMOPaATUBHOINO O6yuyeHuUs

MHOMBUAYyanbHaa NnporpamMma obyuyeHusa oyget chopMmnpoBaHa M3 akTyaslbHbIX 019 BaC TEM
C YUYETOM BalUMX 3a4ad, rpadvka v npeanodtTuTeslbHoro dopmaTta

OdenoBon 3TuKeT
D11 aCCUCTEHTOB
U ceKpeTapem

KoMMyHukKauus
C NapTHepaMu

[MpoBegeHMe ycnewHbIX
neperoBopoB 1 BbICTpanBaHne
OONTOCPOYHbIX OTHOLLEHUW

C AesioBbIMU MapTHEPaMun

CekpeTapb — L0 KOMMaHUK,
ACCUCTEHT OTPAaXKaeT aesioBble
MPUHLUMMbI 1 MaHepPbI
PYKOBOOUTENS; KaK
NO3ULMOHMPOBATL paboTogaTens
Hannyywmnm obpasom

OCHOBbI

AeNnoBOro Nporokona

M OCOOEHHOCTH
NMPOTOKOJIbHOMU NPaKTUKMU

[lenoBoun 3TUKET
ANA pyKoBoauTenen

KaKk gepaTb JINYHbIN

N KOPNOPaTUBHbIN BpeHn

Ha BbICLLEM YPOBHE; OCHOBHbIE
KOMMYHUKATUBHbIE HABbIKMN
yCrneLwHoro nmaepa

OpraHunsaumsa npuema
odhurumanbHOM generaumm

N OpYyrmx nPOTOKONbHbIX
MeponpuaTnn. Hopmsbil
MNPOTOKOJIbHOW NPAaKTUKN PO.
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Ayautopus nporpaMm obyuyeHus

Co6CTBEHHUKHU MeHep>xepbl

M TOMN-MeHemXKepbl 6M3Heca no pa6oTte ¢ KNUeHTaMm

YyTOObl YBEPEHHO BECTU YTOObl «4yBCTBOBATb K/IMEHTa»
KOMMYHUKALUMIO Ha BbICLLEM YPOBHE N 3aKJ1H0YATb BbIrOOHbIE COESTKU
CeKkpeTapu MapkeTtonoru

M aCCUCTEHTbIl pyKoBoauTeneun n 6peHA-MeHeaXXepbl

YTOObl IPAMOTHO FOTOBUTbLCA yTOObl CO30aBaTb

K MEPOMNPUATUAM 1N BCTPEYAM npuBsieKaTebHbl 06pa3 6peHaa

PykoBoautenu HR-otaenos

M cneunanucTbl N0 BHYTPEHHUM
KOMMYHUKaLUUAM

YTOObI B3BELLUMBATb Ka)XXgoe C/10BO

N NOBbILLATb 3O PEKTUBHOCTb KOMaHObI

OpraHusaTtopbl

oOyuloLUX MepOonNpUATUNA
YTOObI MPUHECTN MAKCMMaJIbHYIO
MOSIb3Yy YYACTHUKAM
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TaTbssHa bapaHoOBa

IKecnepT No BU3HEC-3TUKETY
N 3PPEKTUBHBIM KOMMYHUKALIMAM
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+7 (985) 360-24-34

expert@protokol-etiket.ru

protokol-etiket.ru

@BaranovaProtokolEtiket
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